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Introduction 
Traditionally, neuroradiologists have interpreted studies/images and consulted with 
referring physicians. In this role, neuroradiologists have had limited patient contact and 
too often have been invisible to patients. 
Because of this traditional setting, patients – and payers - might not adequately value 
the service provided by neuroradiologists and the contribution made by 
neuroradiologists to their care. A potential economic downfall is that neuroradiology 
studies/reports may come to be regarded as commodities, and the value of 
commodities is often determined on the basis of price alone. 
Neuroradiologists are critical members of clinical teams taking care of patients with 
conditions affecting their brain, spine and head and neck. It is in the best interest of both 
patients and neuroradiologists for this fact to be clearly recognized. 
 
Exploring the Issue 
ASNR members of this task force reflected on their own experience as well as input 
from interviews conducted as part of the strategic planning process. Their discussions 
resulted in defining a set of challenges, goals and proposed initiatives for 
ASNR/neuroradiologists to pursue. 
 
Overall Goals: 
• Increase visibility of neuroradiologists to patients 

• Increase patient understanding of what a neuroradiologist does 

• Improve the communication skills of neuroradiologists interacting with patients and 
their referring physicians. 

 
Proposed Initiatives: 
 
1. To expand and implement the patient portal on the ASNR website with 
information for the patients. 
ASNR role: To provide a group of experts to write on topics currently not yet covered on 
the patient portal and update existing topics, with a focus on medical conditions rather 
than technology. 
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Deliverables: An additional defined number of topics covered on the patient portal, with, 
at the introduction to every subsite of the website, a concise discussion on the role of 
the neuroradiologist for the medical condition discussed, how their expertise in clinical 
problem solving through imaging translates into diagnostic information for the referring 
physician, how neuroradiologists play a role in decision making, and what their 
therapeutic and follow-up roles might entail. 
Promotion: Identify high profile patient oriented medical web resources that will be 
willing to link to our site as a new resource of value (e.g. WebMD, NetWellness, 
familydoctor.org etc.) to make this material discoverable by patients. 
Measure of success: 
• Number of topics covered on the patient portal;  
• Invited feedback from users; 
• Number of outside sites that link back to our portal; 
• Number of hits to our site from outside of ASNR. 

 
2. To develop a series of media files describing the main types of neuroradiology 
studies/procedures, as well as the role of neuroradiologists in the management of 
common conditions, to be made available at the time patients have their 
neuroimaging study scheduled and also to be played on LCD or iPADS available 
in the reception areas of radiology practices. There should be an easy way to 
customize these media so that local neuroradiologists can incorporate a clip introducing 
themselves to their patients. The content should include a link to the patient portal on 
the ASNR website. 
ASNR roles: To develop the videos described above; to develop a process for local 
sites to customize these media 
Possible partners: RSNA RadInfo and Radiology Cares campaign 
Deliverables: Media files downloadable from the ASNR website 
Measures of success: 
• Number of downloads of the media files from the ASNR website; 
• Number of visits on the patient portal of the ASNR website; 
• Item on patient satisfaction survey (this could be tied as a multicenter PQI project) 

 
3. To develop models of imaging finding and consultation clinics for patients 
and/or their doctors. These models should include detailed explanations of how to 
finance these non-RVU generating types of activities, and how to get referring 
physicians to feel comfortable with and benefit from these consultation activities by their 
neuroradiologists. 
ASNR role: To collect and distribute information from a few pilot sites that have 
implemented and developed different models of imaging finding and consultation clinics 
Possible partners: ACR Imaging 3.0 initiative; work through the ACR Neuro Commission 
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Deliverables: ASNR meeting lectures, how-to guides and videos available on the ASNR 
website describing these different models to ASNR members. Develop a 
comprehensive list of commonly asked patient questions and create a FAQ section for 
patient portal. 
Measure of success: 
• Survey assessing number of practices that have implemented imaging finding and 

consultation clinics; 
• Use of a survey instrument to gauge acceptance by patients and referring 

physicians. 
 
4. To develop a set of guidelines/recommendations for patient- and referring-
physician friendly reports. 
ASNR role: To gather a group of domain experts to create report templates with 
recommendations or criteria in terminology easily comprehendible by primary care 
physicians. 
Possible partners: RSNA Reporting Initiative 
Deliverables: ASNR meeting lectures; patient-centric and primary care ASNR branded 
templates/recommendations uploaded to the RSNA template library. 
Measures of success: 
• Number of downloads of the templates from the template library;  
• Survey assessing number of practices that have adopted these templates 

 
 
5. To integrate patient centric care in the education curriculum of neuroradiology 
fellows and radiology residents. 
ASNR role: To develop a series of lectures and other training materials to improve 
communication skills of trainees; to develop patient-centric milestones for the 
neuroradiology fellowship curriculum.  
Possible partners: RSNA media communication workshop; ACR Imaging 3.0 initiative 
Deliverables: ASNR meeting lectures; training materials available on the ASNR website 
Measures of success: 
• Number of downloads of the training materials from the ASNR website;  
• Item on patient satisfaction survey (this could be tied as a multicenter PQI project) 
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